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Abstract

India’s National Education Policy (NEP) 2020 is a groundbreaking
initiative designed to reshape the country’s education system by emphasizing
accessibility, inclusivity, affordability, and innovation. It introduces a
multidisciplinary learning approach that encourages critical thinking, skill
development, and research-based education. Alongside this, Education 5.0 brings a
technology-integrated, human-centered model that prepares students for the
demands of a rapidly evolving digital world. Together, these frameworks aim to
bridge the gap between traditional learning and industry expectations. Despite their
potential, several challenges hinder effective implementation. Many institutions lack
the necessary infrastructure, while educators require better training to integrate
digital tools into their teaching methods. Additionally, students and parents have
varying levels of awareness and readiness, creating disparities in adoption.
Technological accessibility also remains a key issue, particularly in rural areas,
where the digital divide limits equal learning opportunities. Governance plays a
crucial role in ensuring that policies are effectively executed, yet inconsistencies in
stakeholder engagement often slow progress. This paper explores the connection
between NEP 2020 and Education 5.0, highlighting key challenges related to teacher
preparedness, student learning outcomes, digital infrastructure, and governance. It
identifies gaps in research and examines practical strategies for overcoming barriers
to integration. By addressing these issues through targeted policies, better teacher
training, and stronger collaboration between public and private sectors, India can
create an education system that is modern, inclusive, and globally competitive. The
success of these reforms will depend on how well they are implemented, how
effectively stakeholders collaborate, and how quickly institutions can adapt to the
ever-changing demands of education and the workforce. If these challenges are met,
India will be well-positioned to prepare future generations for a world driven by
technology, innovation, and critical thinking.

Keywords: NEP 2020, Education 5.0, Al in Education, Holistic Learning, Digital
Divide, Workforce Development, Educational Innovation, Governance

Introduction
A. Background: Contextualizing NEP 2020 and Its Key Objectives
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India’s National Education Policy (NEP)
2020 marks a major shift in the country’s approach
to learning, aiming to make education more
inclusive, affordable, and innovative. The policy
focuses on providing equal opportunities for all
students, improving the quality of education, and
encouraging research-driven learning. A strong
emphasis is placed on early childhood education,
better governance, and hands-on learning methods
that nurture creativity and critical thinking. By
prioritizing these aspects, NEP 2020 seeks to
prepare students for real-world challenges and a
rapidly evolving global landscape.

B. Education 5.0: Definition and Relevance
Education 5.0 introduces a modern
approach to learning that blends technology with a
strong human focus. It encourages interdisciplinary
education, fosters critical thinking, and integrates
tools like artificial intelligence to enhance the
learning experience. More than just adopting new
technologies, this model promotes global
awareness, collaboration, and lifelong learning. By
addressing digital inequalities and prioritizing skill
development, Education 5.0 aims to equip India’s
workforce with the adaptability and expertise
needed to thrive in an ever-evolving economy.

C. Research Gap: Identifying Knowledge Gaps
While NEP 2020 and Education 5.0
present a bold vision for the future of learning,
several challenges still need to be addressed.
Implementation Readiness: Many institutions are
still adapting to the structural and technological
changes required to effectively implement these
reforms.
Teacher Training: Educators need better access to
professional development programs to enhance
their digital literacy and teaching methods.
Student Impact: It is essential to assess how these
changes affect academic performance and students'
overall learning experience.
Technological Gaps: Reliable digital
infrastructure and accessibility remain a concern,
particularly in rural and underserved areas.
Policy Execution: Stronger oversight and
collaboration among stakeholders are needed to
ensure these policies are effectively implemented
and deliver meaningful results.

Problems

As education policies continue to evolve,
it is crucial to evaluate how these changes affect
key stakeholders, including students, teachers,

-
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administrators, and parents. NEP 2020 and
Education 5.0 bring significant shifts by
incorporating technology, skill-based learning, and
interdisciplinary methods. However, the level of
awareness, acceptance, and readiness to implement
these reforms varies among different groups.

This study explores how familiar people are with
these policies, their interest in learning more, and
their confidence in applying them. Using survey
data collected via Google Forms, the research
examines perspectives across various
demographics, including gender and professional
roles. Additionally, it identifies major challenges
such as digital literacy gaps, infrastructure
limitations, and governance issues—factors that
play a critical role in ensuring the success of these
education reforms.

Objectives

This study takes a practical, data-driven
look at how India's education system is evolving
and how different groups are adjusting to these
changes. The survey results highlight both the
strengths and the areas that need improvement
while showing the potential of these reforms to
shape the future of learning.

The main goals of this study are:

1. To understand how well students, teachers,
administrators, and parents are aware of NEP
2020 and Education 5.0.

2. To explore whether stakeholders are interested
in learning more about these policies and how
open they are to adopting new approaches.

3. To measure how confident educators, school
leaders, and students feel about putting these
changes into practice.

4. To identify the biggest hurdles—such as a lack
of digital resources, teacher training gaps, and
accessibility issues—that could slow down
implementation.

5. To compare different perspectives based on
gender and professional roles to see how
awareness and preparedness vary.

6. To provide practical insights that can help
policymakers and educators make informed
decisions for smoother implementation.

Scope & Limitation

This study seeks to explore how NEP
2020 and Education 5.0 are being implemented in
India and their overall impact on the education
system. It examines the perspectives of key
stakeholders—educators, students, parents, and
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administrators—assessing their level of awareness,
readiness, and willingness to embrace these
changes. The study highlights essential aspects
such as the role of technology, policy
implementation, and skill development in shaping
the future of education.

However, certain limitations need to be considered:

e Limited Scope: The study is based on data
from specific regions, which may not fully
capture the diverse educational landscape
across India.

e Self-Reported Data: Since the study relies on
survey responses, the findings could be
influenced by individual biases or subjective
interpretations.

e Policy Changes: NEP 2020 is still being
rolled out, and ongoing modifications could
impact the relevance of the findings over time.

e Digital Divide: Unequal access to technology
between urban and rural areas may affect the
practical implementation of Education 5.0.

e Varying Participation Levels: Differences in
engagement among policymakers, educators,
and institutions might limit how broadly the
results can be applied.

Despite these challenges, this study offers
meaningful insights into both the obstacles and
opportunities surrounding NEP 2020 and Education
5.0. These findings can help guide future research
and inform policy decisions aimed at improving
India’s education system.

Data & Research Methodology

This study follows a quantitative research
approach, using surveys and  structured
questionnaires to gather insights from teachers,
students, parents, and administrators. The survey
aimed to measure participants' familiarity with,
interest in, and confidence in implementing NEP
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2020 and Education 5.0. Respondents rated various
aspects of these policies on a scale from 0 to 5,
allowing for a clear comparison of different
perspectives.

The research was conducted through the following

steps:

e Survey Design: A well-structured
guestionnaire was created to assess opinions,
awareness, and preparedness related to NEP
2020 and Education 5.0.

e Sampling Method: A purposive sampling
technique was used to ensure diverse
participation from educators, administrators,
students, and parents.

o Data Collection: Responses were gathered via
Google Forms, making it easier to reach a
broad audience.

o Data Analysis: Statistical methods were
applied to process the collected data, helping
to identify trends and draw meaningful
comparisons.

Statistics Used

The survey findings were analyzed using
statistical methods to compare responses across
different groups, including teachers, administrators,
students, and parents. The study also examined
gender-based differences to see if perspectives
varied between male and female respondents.

Participants rated different aspects of
NEP 2020 and Education 5.0 on a scale from 0 to
5. This helped identify the strengths and
weaknesses of both policies and provided insights
into which aspects were considered most important
by different groups.

By breaking down the data in this way, the
study offers a clearer understanding of how these
education reforms are being received and
highlights areas that may need further attention.

Tablel: Survey Summary: NEP 2020 and Education 5.0 Survey Analysis

Category (Z\I/Egpszc(z)zr(;) Education 5.0 (Avg Score)
Familiarity 4.1 3.85
Interest in Learning More 3.24 3.96
Importance of Collaboration 411 3.82
Confidence in Implementation 4.2 3.73
Importance of Technology Access 3.96 3.94
Professional Development 3.74 3.96
% International Journal of Economics, Business, Accounting, Agriculture and Management towards Paradigm Shift in 176
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Table 2: Survey Summary: Teachers, Education Administrators, Students and Parents

Familiarity Interest Confidence Familiarity Interest in | Confidence
Occupation with NEP in NEP in NEP with Edu 5.0 Edu 5.0 in Edu 5.0
(Avg) (Avg) (Avg) (Avg) (Avg) (Avg)
Teacher 3.92 4.5 4.3 3.8 4.1 4
Education
Administrator . S 5 ! S S
Student 3.4 4 3.6 3 3.9 3.8
Parent 3 4 35 2.5 35 3
Table 3: Survey Summary: Male vs. Female Respondents
Familiarity Interest in | Confidence in Familiarity Interest in Confidence
Gender with NEP NEP (Avg) NEP (Avg) with Edu 5.0 Edu 5.0 in Edu 5.0
(Avg) (Avg) (Avg) (Avg)
Male 3.56 4.11 3.89 3.11 3.78 3.67
Female 3.8 4.1 3.95 3.2 4 4.1
NEP 2020 has been discussed more
Results

1. The comparative analysis of NEP 2020 and
Education 5.0

The analysis highlights differences in
awareness, confidence, and perceived significance
between the two education frameworks. While both
NEP 2020 and Education 5.0 prioritize
collaboration,  technology integration, and
professional growth, there are noticeable variations
in how familiar people are with each and their level
of interest.

extensively and is already in the process of being
implemented, leading to higher confidence in its
execution. On the other hand, Education 5.0 has
sparked curiosity, with many showing a strong
interest in understanding its full potential.
However, for it to be widely adopted, more
awareness campaigns and structured training
programs are needed. By addressing these gaps
with well-planned initiatives, stakeholders can
better transition into a modern, technology-driven
education system that benefits both students and
educators.

Professional Development

Access to Technology

Collaboration Importance
Interest Level

Familiarity

Implementation...

m Education 5.0

W NEP 2020

Figure 1: Comparing familiarity, interest, and confidence levels between NEP 2020 and Education 5.0.

-

FOx International Journal of Economics, Business, Accounting, Agriculture and Management towards Paradigm Shift in 177
e Research (IJEBAMPSR), ISSN: 3065-9140,Volume-2 Issue-2 | April-2025| Website: https://ebamr.com




International Journal of Economics, Business, Accounting, Agriculture and Management towards Paradigm Shift in

Research (IJEBAMPSR), ISSN: 3065-9140

NEP 2020

W Familiarity
o Interest Level

m Collaboration

Importance
B Implementation

Confidence
M Access to Technology

m Professional
Development

Education 5.0

M Familiarity
M Interest Level

m Collaboration
Importance
B Implementation

Confidence
M Access to Technology

M Professional

Development

Figure 2: Distribution of key factors like collaboration importance and teacher preparedness.

2. The stakeholder-based analysis

It highlights differences in perceptions
among teachers, education administrators, students,
and parents. Teachers and administrators show the
highest levels of familiarity and confidence,
reflecting  their  active role in  policy
implementation. However, parents and students
exhibit relatively lower familiarity and confidence,
indicating a need for more awareness campaigns
and engagement efforts. Interestingly, education
administrators show extreme responses, with either

very high or very low ratings, suggesting variations
in policy exposure across institutions. Students
display a moderate level of interest but lower
confidence, emphasizing the need for more student-
centered approaches and support mechanisms.
Strengthening collaboration among stakeholders
through  workshops, training programs, and
interactive discussions can foster a more inclusive
and effective implementation of educational
reforms.

Confidence in Edu 5.0
(Avg)

Interest in Edu 5.0 (Avg)

Familiarity with Edu 5.0
(Ave)

Confidence in NEP (Avg)

Interest in NEP (Avg)

Familiarity with NEP
(Avg)

W Parent

W Student

B Education

Administrator

M Teacher

Figure 3: Comparative Analysis of Stakeholder Perceptions on NEP 2020 and Education 5.0
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Teacher
B Familiarity with NEP

B Interest in NEP (Avg)
m Confidence in NEP
B Familiarity with Edu

B Interest in Edu 5.0

m Confidence in Edu 5.0

(Avg)

(Avg)
5.0 (Avg)
(Avg)

(avg)

Education
Administrator

B Familiarity with
MNEP (Avg)
B Interest in NEP

(Ave) )

m Confidence in NEP
(Avg)

B Familiarity with
Edu 5.0 (Avg)

B Interestin Edu 5.0
(Avg)

B Confidence in Edu
5.0 (Avg)

Student

W Familiarity with NEP
B Interest in NEP (Avg)
u Confidence in NEP

m Familiarity with Edu

H Interest in Edu 5.0

W Confidence in Edu 5.0

(Avg)

(Avg)

5.0 (Avg)

(Avg)

(Ave)

Parent

B Familiarity with NEP

(Avg)
B Interest in NEP (Avg)

m Confidence in NEP
(Avg)

B Familiarity with Edu
5.0 (Avg)

B Interest in Edu 5.0
(Avg)

u Confidence in Edu 5.0
(Avg)

Figure 4: Stakeholder Perceptions of NEP 2020 and Education 5.0

3. The gender-based analysis

It indicates differences in familiarity,
interest, and confidence regarding NEP 2020 and
Education 5.0. Female participants generally
exhibit higher familiarity and confidence in both
frameworks compared to their male counterparts.
However, the interest in learning more about these
policies remains relatively balanced across genders.

-

This suggests that while both male and female
participants recognize the importance of these
educational reforms, females may be more
proactive in understanding and adopting these
changes. Addressing gender-specific learning
preferences and barriers can further enhance
engagement and ensure equitable participation in
education transformation initiatives.
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M Female

Confidence in Edu 5.0 (Avg)
=Male Interest in Edu 5.0 {Avg)
Familiarity with Edu 5.0 (Avg)
Confidence in NEP (Avg)
Interest in MEP (Avg)

Familiarity with NEP (Avg)

Figure 5: Gender-Based Analysis of Familiarity, Interest, and Confidence in NEP 2020 and Education 5.0

m Familiarity with NEP

(Avg)
M Interest in NEP (Avg)

Confidence in NEP (Avg)

Familiarity with Edu 5.0

(Avg)
Interest in Edu 5.0 (Avg)

m Confidence in Edu 5.0
(Avg)

Female

o Familiarity with NEP

(Avg)
M Interest in NEP (Avg)

B Confidence in NEP
(Avg)

o Familiarity with Edu
5.0 (Avg)

M Interest in Edu 5.0
(Avg)

m Confidence in Edu
5.0 (Avg)

Figure 6: Comparison of Gender-Based Perception of NEP and Edu 5.0

Discussion

A. Implementation Challenges and Readiness
Bringing new education policies like NEP
2020 and Education 5.0 into practice offers both
exciting opportunities and notable challenges.
While awareness of these frameworks is high,
actual readiness varies across different groups.
Educators and administrators tend to feel more
prepared, while students and parents often struggle
with understanding and adapting to the changes.
Several factors influence how smoothly these
reforms are adopted. Access to proper training,
clear guidelines, and institutional support play a
key role in ensuring a successful transition.
However, resistance to change, lack of awareness,
and limited access to technology continue to be

-

major hurdles. To make implementation more
effective, targeted programs that address these
concerns, provide essential resources, and offer
ongoing training are necessary.

B. Teacher Training and Digital Literacy
Teachers are at the heart of any education
reform, and their ability to adapt to new teaching
methods is crucial. While many educators are eager
to embrace change, their success depends largely
on how well they understand and use digital tools
in the classroom. Switching to technology-driven
education requires more than just basic knowledge
of digital platforms it demands active integration of
these tools into everyday teaching. Structured
training, interactive workshops, and hands-on
learning experiences can help bridge the gap. In
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addition, strong institutional support, collaboration
among peers, and mentorship programs can boost
teacher confidence and ensure they are fully
prepared to implement modern teaching
approaches.

C. Student
Perceptions
The true success of any education reform
lies in how well it enhances student learning. While
students generally show curiosity and enthusiasm
for new learning methods, their confidence in
adapting to these changes varies. For education
reforms to truly benefit students, teaching methods,
curriculum design, and assessment strategies need
to align with their needs. Personalized learning,
interactive group projects, and hands-on activities
can make lessons more engaging and improve
retention. Additionally, access to quality resources,
continuous teacher support, and clear feedback
mechanisms play a crucial role in improving
student performance and skill development.

Learning Outcomes and

D. Technological Infrastructure and Access

Technology has become a fundamental
part of modern education, but access to it is far
from equal. While most people recognize the
importance of digital learning, gaps in internet
connectivity, device availability, and institutional
support continue to create challenges. Schools and
colleges that invest in strong digital infrastructure
such as e-learning platforms, smart classrooms, and
online libraries tend to experience a smoother
transition to modern education methods. To close
the digital divide, initiatives like subsidized
technology programs, government investments, and
private-sector partnerships are essential. Ensuring
all students have access to digital learning tools is
key to making these reforms successful.

E. Governance and Stakeholder Engagement
For any education policy to be
implemented effectively, it requires the support and
involvement of all key players policymakers,
educators, students, parents, and industry leaders.
The most successful policies are those that
encourage open communication, regular feedback,
and active participation from everyone involved.
One major challenge is making sure that all voices,
including those from marginalized communities,
are heard in decision-making. Transparent

Research (IJEBAMPSR), ISSN: 3065-9140

accountability measures and ongoing evaluations
ensure that these reforms continue to meet the
changing needs of students and educators.

Conclusions

The National Education Policy (NEP)
2020 and Education 5.0 together represent a bold
step toward transforming India’s education system.
By promoting a well-rounded, technology-driven,
and multidisciplinary approach, these initiatives
aim to equip students with the skills needed to
thrive in a rapidly changing world. NEP 2020
focuses on developing critical thinking, inclusivity,
and hands-on learning, ensuring that education is
more than just theoretical knowledge. Education
5.0 takes this a step further by incorporating
advanced technologies like Artificial Intelligence
(Al), the Internet of Things (loT), and virtual
learning platforms to create a more interactive and
future-ready learning environment.

By bridging the gap between traditional
education and industry demands, these reforms
encourage innovation and boost employability.
However, their success will largely depend on how
well they are implemented, the level of
collaboration among educators, policymakers, and
industries, and the ability to adapt to the evolving
needs of the 21st century.

Recommendations

e Develop targeted awareness programs for
students and parents.

e Enhance teacher training in digital literacy and
innovative pedagogy.

e Strengthen technological infrastructure in
schools.

e Promote public-private partnerships for digital
access.

e Ensure stakeholder engagement in policy
implementation.
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